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Warranty card No.

Machine information

Machine:

Type:

Serial number number:

Year:

Date of sale:

This warranty is valid for                      months after the sale.

Warranty service is performed by:

space for stamp and signature of the dealer

It is filled by the seller at the time of the sale

Within 14 days from the date of equipment sale to a retail customer the dealer 
is obliged to register the warranty by sending to Manufacturer the proper 
registration form annexed to these terms of warranty. Failure to comply with this 
deadline will result in the rejection of subsequent claims complaints.!
Attention:
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1. Preliminary provisions.

1.1   When in the warranty terms it is used the word 
„manufacturer”, it should be understood as the machine 
production plant within the Unia Group. When in the warranty 
terms it is used the word „warranty”, It should be understood 
the terms of this warranty provided by Manufacturer.

1.2   Retail customer is obliged in the first instance submit 
the claims In respect of the warranty to the Manufacturer’s 
dealer, from whom the claimed machine was purchased.  
In the case when claims are submitted directly 
to the manufacturer, it reserves the right to submit warranty 
documentation to the dealer in order to process the claim.

1.3   The manufacturer will accept complaints made directly 
to it only in special cases, such as dealer’s bankruptcy, 
liquidation or cessation of business by the dealer. 

1.4   The condition for the investigation of any claims under 
the warranty is owning the valid warranty card by the retail 
customer. Claimed equipment must have and original 
and undamaged ID plate.

2. A statement about the limited nature 
of warranty.

2.1   The manufacturer offers a limited warranty on every new 
product, certifying that it is free from defects in material, labor, 
and design.

2.2   The warranty is applicable only for the expected, normal 
period of use of a spare part or the machine, which does 
not exceed 12 months form the date of part or machine sale 
to the first retail customer.

2.3   In some cases, the manufacturer may extend the duration 
of the warranty for subsequent 12 months. Manufacturer will 
inform of the terms of the extended warranty in a separate 
document.

2.4  The date of the invoice for retail customer sets the start 
of warranty period. In case of doubt as to the date of the initial 
run of warranty, Manufacturer may request the dealer to show 
part or machine retail customer sales invoice. Refusal to present 
the invoice excludes the liability of the Manufacturer.

2.5   Spare parts and original components, which are used 
for guarantee repairs are warranted for 90 days from the date 
of their dispatch or for the remaining original warranty period 
of part or machine, depending which period is longer.

In case of parts used, which have not been obtained from 
Manufacturer of  spare parts or components, the manufacturer 
may refuse to continue the warranty or shorten the period 
of its duration.

2.6   The warranty will not in any event lasts longer than 24 
months from the date of sale of the goods to the dealer,taking 
into account the special conditions of sale, Which are referred 
to in Article 2.3, however no longer than 36 months.

2.7   Where the products are to be used in special conditions, 
The Producer will be entitled to limit the scope of the warranty 
to the maximum number of hectares or bales or to the warranty 
period, depending on what the case is concerning.

2.8   A complaint is only valid if its filled correctly 
and submitted the form of warranty repair declaration, 
in accordance with the model set out in the warranty card.

2.9   The manufacturer will not be liable for any defects 
resulting from normal wear and tear, intentional damage, 
accident, negligence, abnormal working conditions, non-
compliance with the operating instructions of the device or its 
misuse, lack of maintenance, transport of the equipment, 
or changes or repairs of the products without the approval 
of the manufacturer. Warranty does not apply to parts that are 
subject to normal wear.

2.10   At the time when it is necessary to transport 
the machine to Manufacturer’s facility for its repair 
or examination, the manufacturer will pay the transportation 
costs of the machine from the dealer to the facility 
of manufacturer, however, the transport costs between the retail 
customer, and the dealer will be borne by the dealer.

2.11   The sole responsibility of the manufacturer in the case 
of a complaint on the basis of the warranty will apply 
to replacement or repair of defective parts.

2.12   The warranty does not constitute grounds 
for the manufacturer’s liability for damages or injuries of any 
kind or nature incurred by a person or estate. The warranty does 
not extend to loss of harvest and any loss caused by the delay 
in the harvesting, or for any expense or loss suffered on labor, 
by replacing the machines or by their rent or other direct 
or indirect losses.

2.13   The above regulations cover all the responsibility 
of the manufacturer for each type of warranty obligations 
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related to the produced machines. The manufacturer does not 
accept liability for any damage arising in the course of warranty 
realization or use the machine, which are not listed in these 
terms and conditions. The manufacturer declares that makes 
no warranty, which are not based on the following conditions, 
expressed or implied, and, in particular, the Manufacturer 
makes no implied warranty or warranty of merchantability 
of the machine, or warranties its fitness for a particular purpose.

2.14   The manufacturer reserves right to introduce 
improvements in the project or introduce changes 
to the specifications of the devices at any time with no 
additional obligations to owners of the previously sold 
machines.

2.15   The manufacturer does not take any responsibility 
for changes, Modifications, or extension of this warranty, nor 
its exclusions, restrictions or reservations, performed by a third 
party. These changes are ineffective to the manufacturer 
and may result in the denial of liability acceptance, which 
should be resulting from the manufacturer’s warranty.

2.16   In justified cases, the Manufacturer may extend 
the duration of the warranty I.a. in order to verify 
the correctness and effectiveness of the performed repair. 

2.17   The manufacturer reserves the right to modify 
the decision as for the recognition of the warranty in the case 
of a negative nature of verification or the existence of a defect 
in the course of the inspection, after sending the equipment 
or its parts to the manufacturer. If a new part was issued 
or fixed an old one, and by means of verification of a defect 
by the manufacturer, the equipment or part of it would be 
found without defects, the manufacturer has the right to issue 
the dealer an invoice for new part or for repair expense.

3. Warranty procedure.

3.1   Warranty claims procedure in the case of defects 
claimed by the dealer.

3.1.1  Within 14 days from the sale date of equipment 
to a retail customer the dealer is obliged to register warranty 
by sending the appropriate form of Manufacturer’s warranty 
registration annexed to these terms of the warranty. Failure 
to comply with this deadline will result in the rejection 
of subsequent claims complaints.

3.1.2   In the case of machines, which are subject to start, 
sending a properly completed registration form is equivalent 

to running the machine at an individual customer’s site 
and it entitles the dealer for settlement of services according 
to fixed rates. In this case, the 14-day deadline should be 
extended until the actual start of the machine.

3.1.3   The Dealer is obliged to inform the manufacturer 
in writing about any warranty claims within 30 days from 
the date of notification about defect occurrence. This 
information will be communicated by sending a correctly 
filled request form for warranty repair to the manufacturer. 
Failure to comply with this deadline will result in rejection 
of the warranty claim.

3.1.4   Manufacturer responds immediately in writing, but 
not later than within 30 days from the receipt date of dealer’s 
notification.

3.1.5   In the case, when the warranty claim is accepted, 
the manufacturer decides how the claim will be processed 
by sending a crew at its own expense, to the implementation 
of the tasks in the proper place or send the part to a dealer 
to repair the machine by dealer’s service. Immediately after 
the acceptance of claims under the warranty but not later 
than within 30 days from the submission date of notification 
to dealer, the manufacturer or dealer, pursuant to the preceding 
sentence, will satisfy the warranty obligation.

3.1.6   The above time limits may be extended by the time 
of obtaining expert reports from the parts manufacturer 
as to the existence of the defect and the cause of its occurrence, 
If the complaint concerns to the part of machine, which 
is not produced by the manufacturer, And in connection 
with a reported defect the doubts arose as to its nature. 
If the parts manufacturer of refuses acceptance of its liability 
for parts defects, the manufacturer reserves the right to reject 
compensation claims under the warranty.

3.1.7   The above time limits may be also extended, 
if the repair is associated with the construction change. 

3.1.8   The above time limits may be also extended If the repair 
is carried out at the premises of the manufacturer.

3.1.9   The Dealer will be notified about rejection of the claim 
in writing stating the reasons for refusal. The dealer has 
the right to appeal on this claim within 30 days from 
the notification about rejection of complaint. If the appeal is not 
submitted within 30 days, the complaint procedure will be 
considered as completed.
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for the implementation of the rights resulting from warranty 
claims reported by a retail customer, Which can be made 
at the dealer’s facility or retail customer, dealer will receive 
a reimbursement from the manufacturer for these works 
at the rates agreed between the manufacturer and the dealer 
in accordance with the applicable contract for dealership 
or partnership.

5. Final Provisions.

5.1   The Dealer does not have the right or empowerment to take 
over of any obligation or to undertake any legal actions on behalf 
of the manufacturer, In addition to matters arising out of these 
terms or those, which would be arising from a separate agreement 
between the manufacturer and dealer. 

3.1.10   The dealer will receive parts, which have been 
granted to complete the service order. The dealer will return 
the defective parts within 10 working days from the date 
of their receipt for replacement with a copy of complaint.

3.1.11   In the case, when the parts would not be supplied 
on the above deadline, Producer will be entitled to issue an 
invoice for the value of prices equal to a value of a new prices 
being equivalent of those, that have not been delivered. 

3.1.12   There is a possibility to realize the claim by using 
the parts, that are owned by dealer. Reimbursement 
for the parts, which would be used to repair under the warranty, 
will be accepted only after sending the defective part, and when 
these parts have been acquired from the manufacturer.

3.2   Warranty claim procedure in the case, when defects 
are reported by an owner (Customer / retail customer).

3.2.1   Retail customer is obliged to inform in writing 
the manufacturer or dealer, according to paragraph 1.2 and 1.3 
of these terms, about any warranty claims within 30 days 
from the date of defect occurrence. This information should be 
submitted by sending the correctly filled form of warranty repair 
notification. Failure to comply with this deadline will result 
in rejection of the warranty claim.

3.2.2   Points 3.1.4 -3.1.12 of these terms are respectively 
applied. 

4. Settlement for the warranty repair.

4.1   In the case, when the parts are granted from 
the manufacturer, the Dealer will be responsible 
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Warranty card No.

MODEL of Declaration of warranty repair

Date of the complaint:

Name and Surname / Name of the company:

Address:

Name of the machine: Serial No.:

Purchase Date: Warranty period:

Seller: Person, who is responsible for the warranty:

Description of the failure/damage:

List of materials/parts needed for the repair:

Signature of the person, who is issuing order
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No. Part name Symbol Quantity [pcs.] Remarks

1

2

3

4

5

6

7

8

Place:

Postal code:

No. Tel.:
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Warranty card No.

Warranty registration

Delivery-acceptance protocol:

Protocol of the starting:

Statement by the dealer

Date of the starting:

Statement by the customer

I explained to the buyer rules for safe machine 
operation

I checked for the completeness of machine

I forwarded the Manual and Parts Catalog

I have connected the machine to the tractor 
in compliance with the guidelines included in quick 
start guide

I made the first run of the machine together 
with the buyer

I checked the correct operation of the hydraulic 
installation

I was explained the rules for safe machine operation

I checked the correct operation of the electical 
installation

I received the Manual and Parts Catalog

I checked the correct operation of the all machine 
mechanisms

I made the first run of the machine together 
with the dealer

I Understood the Warranty TermsI explained the Warranty Terms

Signature
of the Customer:

Signature
of the mechanic:

!!! Please send the completed form in accordance with the facility stamp on the cover!!!

Signature
of the dealer:

Name and Surname / Name of the company

Address:

Name of the machine:

Serial No.:Purchase Date:

Seller: Person, who is responsible for the warranty:
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Miejscowość :

Postal code:

No. Tel.:



Unia Sp. z o.o.
Szosa Toruńska 32/38
86-300 Grudziądz
serwis.unia@uanigroup.com

AGROMET PILMET Sp. z o.o.
Fabryczna 2
49-301 Brzeg
serwis.agrometpilmet@uniagroup.com

Unia-Famarol Sp. z o.o.
Przemysłowa 100
76-200 Słupsk
serwis.famarol@uniagroup.com

www.uniagroup.com


